
Hello! Destination Management 
 

Arizona 
As of April 12, 2021 

Phoenix and Scottsdale 
The below local resources are available to the 
public and closely monitored by Hello! as our cities 
and states are on the path of reopening, these 
guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: www.maricopa.gov 
Source 2: https://www.azdhs.gov/ 
Source 3: www.azgovernor.gov 
Source 4: visitphoenix.com/covid-19/ 
 
The Reopening Roadmap 
Where we are in Phoenix and Scottsdale, AZ  

 
 
 

Category  Status Notes 

 
Open  

Latest information from Sky Harbor Airport  
• Face masks are required 
• Check with your airline for travel concerns 
• CDC requires a COVID-19 test for all 

international travelers  
• PPE vending machines available  

 

Rideshare   

Black Car   
Large Ground 
Transportation  

City bus and light rail operating on a reduced 
schedule 

 

Hotels & Resorts  

Hotels were not ordered to close, but some did 
due to lack of business.  Those that did close are 
beginning to re-open with new health and safety 
practices in place. 

Groups Welcome  
Hotels can welcome small groups. Groups over 
50 need to submit a gathering application to the 
city. 

 
Restaurants  

Dine-in service open. The governor put out these 
guidelines for reopening restaurants. Group 
reservations can’t be larger than 10 guests. 

 
Bars  Bars fully open without restrictions 

 
Entertainment & Event 
venues  

TopGolf, Octane Raceway, and many other 
entertainment venues are open. Some venues 
are still choosing to remain closed. Sporting 
events & concerts do not need local government 
approval to take place 

 
Tours Operating  

ATV, UTV, Hummer river float, kayak, and hiking 
activities are operating for small groups. Many 
museums are starting to open. 

 

State & Local Parks  

Many hiking trails are open. Here is a complete 
list of regional parks open. The Grand Canyon 
South Rim is open. North Rim is open for day use 
only. 

State Venue  
Stay at home order lifted. Some venues are still 
choosing to remain closed 

NOTE: 
• Arizona businesses are no longer required to mandate face masks or social distancing. 
• Cities or counties will only be able to enforce mask wearing in government buildings and on 

public transportation. Uber and Lyft also require drivers and passengers to wear a mask. 
• There are currently no travel restrictions. 

 
 

Gatherings over 50 people are 
prohibited. Large venues (restaurants, 
theatres, sporting venues) begin to 
operate with appropriate physical 
distancing. 

 
No gathering limitations on Restaurants, 
gyms, theaters, bars providing in-dine 
service 
50 guests maximum per event 

There are currently no COVID-19 
restrictions. Some businesses have 
elected to remain close or modify hours. 
Business are also able to determine 
their own regulations.  

Pending government guidelines. 

https://www.maricopa.gov/5460/Coronavirus-Disease-2019
https://www.maricopa.gov/5460/Coronavirus-Disease-2019
https://www.azdhs.gov/
https://azgovernor.gov/
https://www.visitphoenix.com/covid-19/
https://www.skyharbor.com/BeforeTraveling/health-information
https://azgovernor.gov/sites/default/files/guidance_for_restaurants_one_page.pdf
https://azgovernor.gov/sites/default/files/guidance_for_restaurants_one_page.pdf
https://www.maricopacountyparks.net/covid-19/
https://www.maricopacountyparks.net/covid-19/
https://www.cnn.com/travel/article/us-state-travel-restrictions-covid-19/index.html
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Arizona 
As of April 12, 2021 

Sedona 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: https://www.sedonaaz.gov 
Source 2: https://www.coconino.az.gov/ 
Source 3: http://www.yavapai.us/ 
 
The Reopening Roadmap 
Where we are in Sedona, AZ 

Category  Status Notes 

 
Open  

Guest typically fly into PHX 
Latest information from Sky Harbor Airport  
• Face masks are required 
• Check with your airline for travel concerns 
• CDC requires a COVID-19 test for all 

international travelers  
• PPE vending machines available  

 

Rideshare  
Sedona has always had limited ride share options. 
We recommend booking black car service for 
transportation needs. 

Black Car   
 

 

Hotels & Resorts  

Hotels were not ordered to close, but some did due 
to lack of business.  Those that did close are 
beginning to re-open with new health and safety 
practices in place. 

Groups Welcome  
• Groups over 50 people no longer need approval 

of local governments  
• Events should follow CDC recommendations 

 
Restaurants  

Indoor seating is limited to less than 50% 
occupancy.  The governor put out these guidelines 
for reopening restaurants. Group reservations can’t 
be larger than 10 guests. 
 

 
Bars  Bars fully open without restrictions 

 
Entertainment & Event 
venues  

Stay at home order lifted. Some venues are still 
choosing to remain closed.  Sporting events & 
concerts do not need local government approval to 
take place 

 
Tours Operating  Pink Jeep Tours, fly fishing, hiking, biking, and ATV 

tours are operating for small groups 

 

State & Local Parks  
Red Rocks State Park is open and the Grand 
Canyon South Rim is open. North Rim is open for 
day use only. 

State Venue  Stay at home order lifted. Some venues are still 
choosing to remain closed  

NOTE: 
• Arizona businesses are no longer required to mandate face masks or social distancing. 
• Cities or counties will only be able to enforce mask wearing in government buildings and on 

public transportation. Uber and Lyft also require drivers and passengers to wear a mask. 
• There are currently no travel restrictions. 

 

Gatherings over 50 people are 
prohibited. Large venues (restaurants, 
theatres, sporting venues) begin to 
operate with appropriate physical 
distancing. 

 
COVID restrictions are lifted and there is 
currently not a mask order. Businesses 
can resume normal operations including 
hotels & resorts, restaurants & bars, and 
attractions 

Pending government guidelines 

 

 

Pending government guidelines 

https://www.sedonaaz.gov/your-government/departments/city-manager/covid-19
https://www.coconino.az.gov/
http://www.yavapai.us/CHS
https://www.skyharbor.com/BeforeTraveling/health-information
https://azgovernor.gov/sites/default/files/guidance_for_restaurants_one_page.pdf
https://www.cnn.com/travel/article/us-state-travel-restrictions-covid-19/index.html
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Arizona 
As of April 12, 2021 

Tucson 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: www.pima.gov/ 
Source 2: visittucson.org 
 
 
 
The Reopening Roadmap 
Where we are in Tucson, AZ 

 
 
 

Category  Status Notes 

 
Open  

Latest information from Tucson International Airport  
• Face masks are required 
• Check with your airline for travel concerns 
• CDC requires a COVID-19 test for all 

international travelers  

 

Rideshare   
Black Car   

Large Ground Transportation  City bus and street car operating on a reduced 
operating schedule. 

 

Hotels & Resorts  

Hotels were not ordered to close, but some did due 
to lack of business.  Those that did close are 
beginning to re-open with new health and safety 
practices in place. 

Groups Welcome  
Private events, such as meetings, are permitted as 
long as physical distancing and CDC guidelines are 
met. 

 
Restaurants  

Dine-in service, with 50% occupancy and enhanced 
sanitation measures.  The governor put out these 
guidelines for reopening restaurants. Some 
restaurants are choosing to return to carry out only 
because of the recent spike in cases. 

 
Bars  Bars fully open without restrictions 

 
Entertainment & Event 
venues  

Stay at home order lifted. Some venues are still 
choosing to remain closed.  Sporting events & 
concerts do not need local government approval to 
take place 

 
Tours Operating  Hiking and biking tours are operating in small 

groups. Museums are starting to open. 

 

State & Local Parks  Sabino Canyon and Madera Canyon are open. 

State Venue   

NOTE: 

• Tucson and Pima County require face masks for adults and children over the age of 5 
when physical distancing is not possible. 

• Cities or counties will only be able to enforce mask wearing in government buildings and 
on public transportation. Uber and Lyft also require drivers and passengers to wear a 
mask. 

• There are currently no travel restrictions. 
 
 

Gatherings over 50 people are 
prohibited. Large venues (restaurants, 
theatres, sporting venues) begin to 
operate with appropriate physical 
distancing. 

 
All business is to fully reopen. Not all 
business are operating at full capacity. 

Pending government guidelines. 

 

Pending government guidelines. 

 

https://webcms.pima.gov/cms/One.aspx?portalId=169&pageId=568644
https://www.visittucson.org/meetings/covid-19-updates
https://www.flytucson.com/coronavirus-covid-19-update/
https://azgovernor.gov/sites/default/files/guidance_for_restaurants_one_page.pdf
https://azgovernor.gov/sites/default/files/guidance_for_restaurants_one_page.pdf
https://www.cnn.com/travel/article/us-state-travel-restrictions-covid-19/index.html
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