
Hello! Destination Management 
 

 

Texas – Dallas, Houston and 
San Antonio 
As of April 6, 2021 
 
Texas 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: https://opentexas.gov 
Source 2: https://www.dps.texas.gov/COVIDtravel/   
Source 3: http://www.dshs.texas.gov/coronavirus  
 
The Reopening Roadmap  

Where we are in Texas 
 
 

Category  Status Notes 

 
Open  

Dallas Fort Worth International Airport, Dallas 
Love Field Airport, Austin Bergstrom International 
Airport and San Antonio International Airport are 
all operational. Please note; airlines have 
adjusted schedules. For flight updates or 
cancellations, travelers should contact their 
carrier directly. 

 

Rideshare   

Black Car   
Large Ground 
Transportation   

 

Hotels & Resorts  Hotels and Resorts are permitted to fully reopen. 

Groups Welcome  
Groups are permitted but left at discretion of the 
hotels and resorts. 

 
Restaurants  

Restaurants are permitted to open at 100% 
capacity for dining inside and outdoor dining. 

 
Bars  Bars permitted to reopen at 100% capacity 

 
Entertainment & Event 
venues  

Entertainment venues are permitted to reopen at 
100% capacity 

 
Tours Operating  

Tours and Activities are permitted to reopen at 
100% capacity. 

 

State & Local Parks  Parks may operate at full capacity 

State Venue  

Museums and libraries may operate at 100% of 
the total listed occupancy but must close any 
components of the museum or library that have 
interactive functions or exhibits, including child 
play areas.  

    

NOTE 1: Face coverings or masks are encouraged in the State of Texas. 

NOTE 2: 
There are no restrictions visiting Texas, however upon return you will be required to 
self-quarantine if you reside in one of the following States: AK, HI, CT, ID, IL, KS, KY, 
ME, MA, NH, NJ, NM, NY, PA, RI, VT, DC. Please check your local guidelines for duration 
of quarantine. 

 

No gatherings over 10. 
Limited businesses permitted to open 
at 25% capacity. 

No gatherings over 10. 
Businesses permitted to open at 75% 
capacity. 

NOTE: Face coverings required. 

 

No gatherings over 10. 
Limited businesses permitted to open at 
50% capacity. 

Open 100%  

https://gov.texas.gov/organization/opentexas
https://www.dps.texas.gov/COVIDtravel/
http://www.dshs.texas.gov/coronavirus


Hello! Destination Management 
 

 
Category  Status Notes 

 
Open  

Austin Bergstrom International Airport is 
operational. Please note; airlines have adjusted 
schedules. For flight updates or cancellations, 
travelers should contact their carrier directly. 

 

Rideshare   

Black Car   
Large Ground 
Transportation   

 

Hotels & Resorts  
Hotels and Resorts are permitted to reopen at 
own discretion.  

Groups Welcome  No groups permitted at this time. 

 
Restaurants  

Restaurants shall close indoor dining.  Limit 
outdoor dining to 50% capacity with limitations.  
No dining service from 10:30 pm – 6:00 am. 

 
Bars  

No indoor dining, patio dining at 50%.  Bar and 
counter seats closed. 

 
Entertainment & Event 
venues  

Recommended to operate at 20-50% capacity 
with some closed thru January 15th.  Please 
contact Hello! representative for info on specific 
venues. 

 
Tours Operating  Not operating at this time. 

 

State & Local Parks  Limited capacity and with reservation only. 

State Venue  
Recommended to operate at 20-50% capacity.  
Please contact Hello! representative for info on 
specific venues. 

    

NOTE 1: Face coverings or masks are mandatory in the State of Texas. 

NOTE 2: 
There are no restrictions visiting Texas, however upon return you will be required to 
self-quarantine if you reside in one of the following States: AK, HI, CT, ID, IL, KS, KY, 
ME, MA, NH, NJ, NM, NY, PA, RI, VT, DC. Please check your local guidelines for duration 
of quarantine. 

Texas - Austin 
As of April 6, 2021 

Texas 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: https://austintexas.gov 
Source 2: https://austintexas.org/plan-a-trip 
Source 3: http://www.dshs.texas.gov/coronavirus  
 
The Reopening Roadmap  

Where we are in Texas 

No gatherings over 10. 
Limited businesses permitted to 
open at 25% capacity. 

No gatherings over 10. 
Businesses permitted to open at 75% 
capacity. 

NOTE: Face coverings required. 

 

No gatherings over 10. 
Limited businesses permitted to open 
at 50% capacity. 

Till April 21st 

https://austintexas.gov/department/covid-19-information/orders-rules
https://austintexas.org/plan-a-trip/covid-19-resources
http://www.dshs.texas.gov/coronavirus
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