
Hello! Destination Management 
 

 

 

Washington, D.C. 
As of April 12, 2021 
 
Washington, D.C. 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: DC Health  
Source 2: DC Coronavirus Situational Update 
Source 3: ReOpen DC 
Source 4: DC - Phase Two 
 
The Reopening Roadmap 
Where we are in Washington, D.C.  

 
 
 

Category  Status Notes 

 
Open  

• Click here for DCA updates; face coverings are 
required 

• Limited concessions open with adjusted hours 
• Economy parking is closed 

 
Open  • Train lines are operating on a reduced schedule or 

have been limited. Contact train provider for updates.  

 

Rideshare  • Face covering required 

Black Car  • Black car service is operating with PPE including 
plexiglass dividers, face masks and gloves for drivers 

Large Ground Transportation   

Metro Rail & Metro Bus  
• Face mask required 
• Click here for up-to-date service information 

 

Hotels & Resorts  

• Hotels closed at their discretion 
• Hotels may open in accordance with restaurant 

guidance  
• Click here to see currently open hotels 

Groups Welcome  • Indoor: 10 or less 
• Outdoor: 50 or less  

 
Marina  • For a complete list of open and closed marinas click 

here 

 
Restaurants  

• Carryout, grab & go, delivery, outdoor dining with 
tables 6 feet apart and no more than 6 per table 

• Indoor dining up to 250 people or 25%  

 
Bars  

• Outdoor dining with tables 6 feet apart and no more 
than 6 patrons per table with 50% capacity; stop 
serving alcohol at midnight  

 
Entertainment & Event Venues  • Museums & galleries are permitted to open with 

limitations; open DC attractions 

 
Tours Operating  

• Kayaking, canoeing, & paddle board rentals are 
allowed by reservation 

• Segway and bike rentals are available with limitations  
• Museums can resume guided tours with capacity 

limits of 250 people per floor and 25 persons per 
room 

 

Local Parks  • Local parks operated by DPR are open with social 
distancing safeguards  

National Parks  
• Open for recreational activity with limitations to be 

followed by the CDC. For a full list of open and closed 
parks, click here 

Note 1: A negative test is required within 72 hours of traveling (required to show results if asked by a business, hotel, or 
restaurant). Travelers are required to get tested within 3-5 days of arrival if you are visiting for more than three days. 
Note 2: Face Masks or Covering are required in Washington D.C. 

 

Museums & exhibits remain closed; parks, 
fields, tennis courts, tracks & golf courses 
open with safeguards. Curbside retail open, 
outdoor dining available with limitations, 
outdoor rentals availablie with limitations 

Museums can resume guided tours with 
capacity limits of 250 people per floor and 25 
persons per room.non-essential retail with 
25% capacity, indoor allowed at 25% 
capacity; face coverings are required. 

 

Museums can allow limited tours (10 people 
per 1,000 sq. ft.); outdoor events with up to 
250 people; venues open with up to 250 
people; all parks and recreation facilities 
open with safeguards. 

 

Pending Government Guidelines 

 

https://coronavirus.dc.gov/
https://www.maricopa.gov/5460/Coronavirus-Disease-2019
https://www.maricopa.gov/5460/Coronavirus-Disease-2019
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/page_content/attachments/Situational-Update-Presentation_051320.pdf
https://coronavirus.dc.gov/reopendc
https://coronavirus.dc.gov/phasetwo
https://www.flyreagan.com/dca/health-safety-we-take-flight
https://www.wmata.com/service/covid19/covid-operating-status.cfm
https://washington.org/dc-information/open-hotels
https://www.waterwayguide.com/covid-19-reports
https://www.popville.com/2020/09/smithsonian-reopen-four-more-museums-washington-dc/?fbclid=IwAR3-chntvgWr6DDHV4HVWzNpGsQ4_2jMsoTGmjfopnCavD0q4Bvv65GhmhU
https://washington.org/dc-information/coronavirus-event-attraction-information
https://dpr.dc.gov/
https://www.nps.gov/state/dc/index.htm
https://washington.org/dc-information/coronavirus-event-attraction-information
https://washington.org/dc-information/coronavirus-event-attraction-information


Hello! Destination Management 
 

 

Washington, D.C. 
As of April 12, 2021 
 
Baltimore / National Harbor, Maryland 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: Maryland Department of Health 
Source 2: Maryland Roadmap to Recovery 
Source 3: Maryland Phase II 
Source 4: Baltimore - Phase Two 
 
The Reopening Roadmap 
Where we are in Baltimore and National Harbor  

 
 
 

Category  Status Notes 

 
Open  

• Click here for BWI updates Face coverings are 
required 

• Main terminal restricted to ticketed passengers 
and badged employees 

• Security check points are consolidated 
• Limited concessions open with adjusted hours 
• Long Term Lots A & B, Express Lot and Valet are 

closed 

 

Rideshare  • Face mask required 

Black Car  
• Black car service is operating with PPE including 

plexiglass dividers, face masks and gloves for 
drivers 

Large Ground Transportation   

 

Hotels & Resorts  • Hotels closed at their discretion 

Groups Welcome  

• Large outdoor and indoor venues may begin 
operating at 50% capacity. This includes theaters; 
concert, convention, and wedding venues; racing 
facilities, and outdoor entertainment and sporting 
venues 

 

Cruise Ports   

Marina  • For a complete list of open and closed marinas 
click here 

 
Restaurants  

• Capacity limits have been lifted for indoor and 
outdoor dining  

• Bars and restaurants will be open for seated and 
distanced service only—patrons may not stand at 
a crowded bar 

 
Bars  

• Bars and restaurants will be open for seated and 
distanced service only—patrons may not stand at 
a crowded bar 

 
Entertainment & Event Venues  

• Large outdoor and indoor venues may begin 
operating at 50% capacity. This includes theaters; 
concert, convention, and wedding venues; racing 
facilities, and outdoor entertainment and sporting 
venues 

 
Tours Operating  

• Kayak and paddle board rentals available in no 
more than 10 in a group 

• Baltimore Aquarium is temporarily closed 

 

State & Local Parks  
• For Maryland Park Service updates, click here 

State Venue  
Note 1: Face Masks or Coverings are required in all of Maryland in all public, transportation, and retail spaces. 
Note 2: Travelers visiting MD must receive a negative COVID-19 test within 72 hours of arrival or self-quarantine for 10 days. 
This applies to people in all places except DE, PA, VA, WV, and D.C.  

 

Baltimore and Prince George’s County are 
currently not reopening; status of opening is 
based on what is approved by the state of 
Maryland. 

Baltimore City has updated Phase 1 
restrictions. Prince George's county is 
currently in Phase 2 

 

Maryland is permitted to move into Phase 3. 
Prince George’s County  opens more 
businesses.   

 

Pending Government Guidelines 

 

https://coronavirus.maryland.gov/
https://coronavirus.maryland.gov/
https://coronavirus.maryland.gov/
https://governor.maryland.gov/wp-content/uploads/2020/04/MD_Strong.pdf
https://governor.maryland.gov/2020/06/03/governor-hogan-announces-beginning-of-stage-two-of-marylands-covid-19-recovery-safe-and-gradual-reopening-of-workplaces-and-businesses/
https://www.wbaltv.com/article/baltimore-moves-to-stage-2-reopening/32916954
https://www.bwiairport.com/COVID19
https://www.waterwayguide.com/covid-19-reports
https://dnr.maryland.gov/Publiclands/Pages/COVID-19-Virus-Alert.aspx
https://www.cnn.com/travel/article/us-state-travel-restrictions-covid-19/index.html
https://coronavirus.baltimorecity.gov/
https://www.princegeorgescountymd.gov/3504/County-Phased-Reopening
https://www.bizjournals.com/washington/news/2020/09/17/prince-georges-allows-more-businesses-to-reopen.html?ana=e_me_set1&j=90528731&t=Morning&mkt_tok=eyJpIjoiWlRGbU1tWmtZVGc0TWpjeiIsInQiOiJVSmd6RUp1R0N6Vjg4bnYrWnVuTG5WcGZRblZuQWdtOEFpeUFoWXlYY0xsMjJtM3dSYmlhN09yQ1lYNlQ3QzlpbjNVUys4RUo2cnU2XC9LNVFoQzFuV1p1VWFLZHVrRjl1NzVrWldpUXkySzhVeWd6TkRPWWdhN1NsUEdNbXY2ZlBNSFd0RnlnYnVXbzIxTXlhMFY0VkhnPT0ifQ%3D%3D


Hello! Destination Management 
 

 

Washington, D.C.  
As of April 12, 2021 
 
Northern Virginia 
The below local resources are available to the 
public and closely monitored by Hello! as our 
cities and states are on the path of reopening, 
these guidelines continue to evolve. 
 
Note: This document will be updated every Monday 
Source 1: Updated Covid Restrctions - 03.01.2021 
Source 2: Virginia Department of Health 
Source 3: U.S. Travel Restrictions by State 
 
The Reopening Roadmap 
Where we are in Northern Virginia  

 
 
 

Category  Status Notes 

 
Open  

DCA 
• Face mask required 
• Limited concessions open with adjusted hours 
• Check with your specific airline for more information 
• Economy Parking Lot is closed 
• Shuttle bus service is suspended 
IAD 
• Face mask required 
• Limited concessions open with adjusted hours 
• Check with your specific airline for more information 
• Valet, Garage 2, and Economy Parking Lot are closed 
• Shuttle bus service and Silver Line Express bus 

service are suspended 

 

Rideshare  • Face mask required 

Black Car  • Black car service is operating with PPE including 
plexiglass dividers, face masks and gloves for drivers 

Large Ground Transportation   

 

Hotels & Resorts  • Hotels closed at their discretion 

Groups Welcome  • Indoor gatherings: 10 people or less  
• Outdoor gatherings: 25 people or less 

 
Marina  • For a complete list of open and closed marinas click 

here 

 
Restaurants  • Cannot serve alcohol past 12:00AM, all parties are 

separated by 6 ft. 

 

Bars  • Cannot serve alcohol past 12:00AM; non-bar seating 
may be used if there is 6 ft. provided between parties 

Wineries  • Permitted to open with restrictions 
• Click here for a complete list of open wineries 

 
Entertainment & Event Venues  

• Indoor: Capacity of 30% or 250 people 
• Outdoor: Capacity of 30% or 1,000 people 
• Amusement Venues: Outdoor only at 50% capacity 

 
Tours Operating  

• Segway and bike rentals are available with limitations 
(sanitized between use) 

• Kayaking, canoeing, & paddle board rentals are 
allowed with limitations 

 
State & Local Parks  • Beaches open with restrictions 

• State parks are open for day use 
Note 1: Face Masks of Coverings are required in all of Virginia in public, transportation, and retail spaces. 
Note 2: As of February 23, there were no statewide travel restrictions in Virginia. The state suggests getting tested one to three 
days before travel and again three to five days after you return. 

 

Non-essential retail open with 50% capacity 

Non-essential retail open with 50% capacity, 
restaraunts open indoor dining areas at 50% 
capacity; indoor recreation opens with 30% 
capacity; museums open with restrictions; 
outdoor concert venues open with 50% 

 

 
Capacity limited for restaurants, and bars; 
Capacity limit for enteratinmentand event 
venues; social gatherings of 10 or less 
indoors and 25 or less outdoors, face 
coverings required.  

 

Pending Government Guidelines 

https://www.vdh.virginia.gov/prince-william/va-governor-announces-new-measures-to-contain-covid-19/
https://www.maricopa.gov/5460/Coronavirus-Disease-2019
https://www.maricopa.gov/5460/Coronavirus-Disease-2019
https://www.vdh.virginia.gov/coronavirus/
https://wtop.com/coronavirus/2020/11https:/www.cnn.com/travel/article/us-state-travel-restrictions-covid-19/index.htmlvirginia-coronavirus-update-november-13/
https://www.flyreagan.com/dca/reagan-national-airport-traveler-update-covid-19-coronavirus-0
https://www.flyreagan.com/dca/open-shopping-and-dining-options
https://www.flyreagan.com/dca/airlines-serving-reagan-national
https://www.flydulles.com/iad/dulles-international-airport-update-covid-19-coronavirus
https://www.flydulles.com/iad/open-shopping-and-dining-optionshttps:/www.flydulles.com/iad/open-shopping-and-dining-options
https://www.flydulles.com/iad/airlines-serving-dulles-international
https://www.waterwayguide.com/covid-19-reports
https://www.washingtonian.com/2020/05/14/some-virginia-wineries-are-reopening-this-weekend/
http://vawineinmypocket.com/Articles/1140?p=28030
https://www.visitvirginiabeach.com/our-beaches-are-open/
https://www.cnn.com/travel/article/us-state-travel-restrictions-covid-19/index.html
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